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OcCHOBHbBIE HOPMATUBHO- ITPABOBbIC JIOKYMEHTHI:
®enepanbHblii 3ak0H OT 29 nexabps 2012 r. Ne 273-03 «O6 obpazoBanuu B Poccuiickoi

Denepanun»
[Topsimox opraHm3anuu U OCYILECTBIIEHUS 00pa30BaTEIbHOM AEATEIBHOCTH IO OCHOBHBIM
o0uieo0pa3oBaTeabHbIM  IIpOrpaMMaM — 00pa30oBaTeNIbHbIM  I[POrpaMMaM  JOLIKOJIBHOIO

oOpa3zoBanus, yrBepxkaeHHbii [Ipukazom Munobpuayku Poccuu ot 30 aBrycta 2013 r. Ne 1014
CIT 59.13330.2012. «/locTynHOCTb 3AaHMW U COOPYKEHUH i MaJOMOOWJIBHBIX T'PYII
HaceneHus. AktyanusupoBanHas penakuus CHull 35-01-2001», yrBepxkaennsiii [Ipukazom
Munpernona Poccun ot 27 nexabpst 2011 1. Ne 605

Cson mpaBun CIT 138.13330.2012 «OOuiecTBeHHbIE 3[aHUST U COOPYKEHHUSA, AOCTYIHBIE
MaJOMOOMJIBHBIM Tpymnam HacesneHus. [IpaBuia npoekTupoBaHusy», yrBepKiaeHHbIN [Ipukazom
['occtpost oT 27.12.2012 N 124/TC

1. OOume moJ10KeHus.

CornacHo crtatbe 79 ®epnepanbHoro 3akoHa ot 29 aexadbps 2012 r. Ne 273-03 «O06
oOpazoBanun B  Poccuiickoit  ®enepaunn» obmee oOpa3oBaHue OOydyaromMXCs €
OTrpaHMYEHHBIMU BO3MOKHOCTSIMU 3J10pOBBs (Jasiee — obOyuatonuecs ¢ OB3) ocyiecTsisiercs B
OpraHu3alysaX, OCYIIECTBIIIOUIMX O00pa30BaTENIbHYIO JEATENbHOCTh IO aJalTHPOBAHHBIM
OCHOBHBIM  00mIe00pa3oBaTeNbHBIM MIporpaMMaM. B Takux OpraHu3amusx CO3Hal0TCs
criellMaibHbIe YCIOBUS JJIs TIOJTY4YEeHUs! 00pa30oBaHMsl yKa3aHHBIMH 00y4atoMMHUCS.

[Mon cmenuanbHBLIMU YCJIOBMAMHU Ui TIOTYYCHUS OOpa3oBaHMs OOYUJAIOMIMMHUCS C
OB3 cnexyer moHumarb ocoOble TpeOOBaHHS K MaTepHabHO-TEXHHYECKOM COCTaBIISIOLICH
00pa3oBaTeNbHONW OpraHW3aliy, OpPTaHM3aluh 00pa30BaTENFHOTO TIPOIECCa, COAEPIKAHUIO
00pa30oBaTeNbHBIX MPOrpaMM, aJalTUPOBAaHHBIE MOJ BO3MOXKHOCTH oOydwaromuxca ¢ OB3 u
o0ecTieunBaroIIre MOydeHHEe UMH TIOJTHOIIEHHOTO 00pa30BaHMs COOTBETCTBYIOIIETO YPOBHSI.

CornacHo ykazaHHoMy PenepaabHOMY 3aKOHY CHelHalibHbIe YCIOBUS Ui MOTYYEeHUs
00pa3oBaHUs TOJIPAa3yMEBAIOT YCIOBUS OOYyYEHUS, BOCIIMTAHUS M PA3BUTHS, BKIIOYAIONINE B
ceOst:

- WCIOJB30BAHME CHENHANTBHBIX 00pa30BaTENFHBIX MPOTPaMM M METOJIOB OOYYECHHUS W
BOCIIUTaHUA,

- HCIIOJIb30BAHME CHEIHAIbHbIX YYEOHMKOB, Y4e€OHBIX IOCOOMH W JAMJIAKTUYECKUX
MaTepHasoB,

- WUCTOJB30BAHUE CIIEIHAIBHBIX TEXHUYECKUX CPEICTB OOYyYEHUS KOJUIEKTUBHOTO U
WH/IMBUYAJIHOTO MOJIb30BaHMA,

- TIPEIOCTaBJIEHUE YCIYI aCCHCTEHTa (IMOMOIIHUKA), OKAa3bIBAIOIIETO OOYYAFOIIMMCS
HE00XO0IUMYIO TEXHUYECKYIO IOMOIIIb,

- TIPOBENIEHHE IPYMITOBBIX U WHANBUIYAIbHBIX KOPPEKIIMOHHBIX 3aHATHH,

- o0ecrieyeHre JOCTyHna B 3/JaHUS OpPraHU3alMid, OCYHIECTBISIOIIMX 00pa3oBaTeIbHYIO
NeSITeTbHOCTD, U APYTHE YCIOBHS, 0€3 KOTOPBIX HEBO3MOXKHO HIIM 3aTPYIHEHO OCBOCHHE



00pa30BaTEeNbHBIX MPOTrPaMM OOYYAIOMIMMHUCS C OrPAaHHMYEHHBIMH BO3MOXHOCTSIMU
310pPOBBSL.

2. Opranusamnus o0pa3oBaTeJIbHOM JAeATeJTbHOCTH.

JomxkoJibHOe o0pa3oBanue nereii ¢ OB3 MoxeT ObITh OPraHM30BaHO KaK COBMECTHO C
JpYTUMH JE€TbMH, TaK M B OTACIbHBIX TIpyNIax WIK B OTIEJIbHBIX 00pa3oBaTelIbHbBIX
opranmsanusx-. OTACIbHBIE TPYNINBl — TPYNIBl  KOMICHCHPYIOIEH —HAIPaBIeHHOCTH,
peanu3yrole aJanTupOBaHHY0 00pa30BaTebHYIO IPOrpaMMy JOIIKOIBHOTO 00pa3oBaHUs JUIs
nereit ¢ OB3 ¢ yderom ocoOeHHOCTEH MX TNCUXO(PU3NYECKOTO PA3BUTHS, WHAMBHUIYATbHBIX
BO3MOXHOCTEH, obecreunBaroniel KOPPEKLMI0O HapyUIeHMH pa3BUTHS U COLMAIbHYIO
AIANTAINI0  BOCIUTAHHMKOB ¢ OB3.2 UHCICHHOCTh O6YYAIONMXCS C  OrPAHHYCHHBIMH
BO3MOXHOCTSIMM 3/I0POBbsI B IPYIIIE YCTaHABIMBAETCA 10 15 yenoBexk.

JlJ11 BOCIIUTAaHHUKOB, HYKIAIOIIMUXCS B JJIUTEILHOM JICUEHUH, 1€TEH-UHBAINIOB, KOTOPBIE
IO COCTOSIHUIO 3/10pOBbSl HE MOT'YT IOCEIlaTh 0Opa3oBaTelbHblE OPraHU3alMK, HA OCHOBAHUU
3aKJIFOYCHHUS MEIMIMHCKOM OpraHu3allMd U MUCHbMEHHOTO OOpalleHUs poJuTesel (3aKOHHBIX
npejcTaBuTelneii), o0ydeHue 1mo oOpa3zoBaTeIbHBIM IPOrpaMMaM JOIIKOJIBHOIO 00pa3oBaHUs
OpraHM3yeTcs Ha IOMY WM B METULIUHCKUX OPraHU3aLusiX

3.YcaoBus J0CTYNIHOCTH 00beKkTOB OpraHu3aniu B COOTBETCTBHHU C YCTAHOBJIEHHBIMH
TpeOOBaHUSIMU.

3.1.Bo3M0OKHOCTB O€CIpensaTCTBEHHOr0 BX04a B 00BEKTHI M BHIX0/1a U3 HUX;

3.2.BO3MOKHOCTh CaMOCTOSITETILHOTO TEPEIBMKEHUSI IO TEPPUTOPUU OOBEKTa B IIEIAX
JIOCTyINa K MECTY HIpEeAOCTaBJIEHHUs YCIyTH, IpU HEOO0XOAUMOCTH, ¢ nomolpio COTpyIHUKOB
Opranuzanuy, MpeAOCTaBISIIOIIUX YCIYTH, C HCIHOJb30BAaHUEM HMH BCIOMOIAaTEIbHBIX
TEXHOJIOTUI1, B TOM YHCJIE CMEHHOT'O Kpecia-KOJISICKY;

3.3.ConpoBOKACHNE WHBAIHMIOB, HMEIOIIUX CTOMKHE HapymieHHs (QYHKIUHA 3peHus Hu
CaMOCTOSITENIBHOTO NEPEBIXKEHUS 110 TEPPUTOPUU O0BEKTA;

3.4.CozeiicTBue MHBAIHIY TP BXOJAE€ B OOBEKT M BBIXOJIE W3 HEro, MH(GOPMHUpPOBAHHE
MHBAJIUA O JOCTYIHBIX MapIIpyTax OOIIECTBEHHOTO TPAHCIIOPTa;

3.5. Hagnexamee pasmerieHne Hocutenedl wHpoOpMammu, HEOOXOIUMOU i 00eCreYCHHS
OecIpensaTCTBEHHOr0 J0CTyIa MHBAJIMIOB K 00bEKTaM U yciayram, ¢ Y4eTOM OrpaHMYeHHH HX
JKU3ZHEJEATEIIbHOCTH, B TOM 4YHUCIE AYOJMpPOBaHME HEOOXOAUMOW Jisi TMONY4YEHMs YCIyru
3BYKOBOW M 3pUTENbHONW HH(OpMAIMM, a TakXKe HaJMHCced, 3HAKOB M WHOW TEKCTOBOW H
rpaduyeckoil nHGOpMaUU 3HaKaMH, BBIIIOJIHEHHBIMU penbepHO-TouedHbIM HipudToM bpaitng
U Ha KOHTPacTHOM (hOHE;
crienuaTbHoe 00ydeH e, BBIIAHHOTO [0 YCTAHOBICHHEIM (OPME 1 TIOPSIIKE .

Kparkasi xapakTepucTHKa 0apbepoB OKpY:Kalolleii cpeabl 1Jsi HHBAJIUAOB Pa3HbIX
dhopm

Jns uneanuoos, nepedsuealoWuxcs Ha Kpeciax-Kousackax, dapbepaMy pa3InyHON CTETIeHH
BBIPQ)KEHHOCTH MOTYT OBITh MOPOTH, CTYIIEHH, HEPOBHOE, CKOJIb3KOE MOKPHITHE, HEMPABUIBHO
YCTAHOBJICHHBIE TIAHIYChI, OTCYTCTBHE TIOPYYHEW, BBICOKOE pAacIOJIOKEHHE HH(OpMAIHnH,
BBICOKME TPHJIABKH, OTCYTCTBME MeECTa JJIsi Pa3BOpPOTa Ha KPecIO-KOJACKE, y3KHE JBEpHBIE
IIPOEMBI, KOPUIOPHI, OTCYTCTBHE MOCTOPOHHEH MOMOIIY MPU MPEOJOJICHUH TPEnsITCTBUN (TIpu
HE00X0IMMOCTH) U JIp. puznyeckre u MHGOpMaIIMOHHbIE Oapbephl.

ﬂﬂﬂ UHBANUOOB C Hapywueruimu OI’ZOPHO'OGMZCZme]ZbHOZO annapama 6apbepaMI/1 paanquﬁ
CTCIICHU BBIPAXXCHHOCTU MOT'YT OBITh:

3 ~ - -
YTBepKACHHbI NpuKkasom MuHuUcTepcTBa TpyAa U coumanbHo 3awmTbl Poccuiickoin ®Pepepaunm ot 22.06.2015
Ne 386H «O6 yTBepxaeHun ¢opmbl AOKYMEHTa, MOATBEPKAAIOWEro cneuuanbHoe obyuyeHue cob6aKM-NPOBOAHUKA, M
nopszkKa ero Bblgaum»
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1) JUISL JIAL, TIEPEIBUTAIOMINXCS CAMOCTOSITEILHO C MOMOILBIO TPOCTEH, KOCThUIEH,
OMoOp — TMOpPOTH, CTYNEHU, HEPOBHOE, CKOJb3KOE IMOKPHITHE, HENPABUILHO YCTAaHOBJICHHBIE
MaHIyChbl, OTCYTCTBHUE TOPYYHEH, OTCYTCTBHE€ MECT OTJbIXa Ha IyTH JBWXKCHHS H Jp.
buznveckue 6apbephl;

2) JUTSL JIII, HE JCUCTBYIONIMX PYKaMH — TMPEMSITCTBHS NMPHU BBHIMOTHCHUH JCHCTBUN
pykamu (OTKpbIBaHHE JBEpEi, CHATUE OJekAbl U OOYyBM MU T.I., TOJb30BAaHUE KPAHOM,
KJIABUIIAMHA U Jp.), OTCYTCTBUE TOMOINM Ha OOBEKTE COIMAIBHONH HH(PPACTPYKTYPHI IS
OCYILIECTBJICHUS JIEMUCTBUI pyKamu;

Jna uneanuooé ¢ napywienuamu 3penus O0apbepaMu Pa3IMYHON CTENEHU BBIPAKEHHOCTHU
MOTYT OBITb OTCYTCTBHE TAKTHJIBHBIX YyKazarejeil, B TOM YHWCJE HaIllpaBiICHUS JBUKEHUS,
WH(OPMAIIMOHHBIX YKa3aTele, Tperpaabl Ha ITYTH JBIKEHUS (CTOWKHU, KOJOHHBI, VIJIBI,
CTEKJISIHHBIE ABEpU 0€3 KOHTPACTHOrO O0O3HAuUEHUs U Jp.); HEPOBHOE, CKOJIB3KOE MOKPHITHUE,
OTCYTCTBHE IMOMOIIN Ha 00BEKTE CONMATBHOW MHMPACTPYKTYPHI VI TOTyYeHUsST HHPOPMAITUU
Y OpUEHTALIUHU U JIp.

Mna uneanuooe c mapyweHusmu ciyxa OapbepaMy pa3IUYHON CTETEHU BBIPAKEHHOCTH
MOTYT OBITh OTCYTCTBUE 3pUTENBHON HH(POPMAIIUH, B TOM YHCIIE ITPU YPE3BbIUANHBIX CUTYAIUAX
Ha OOBEKTE CONMAIBHOW WHQPPACTPYKTYPHI, OTCYTCTBUE BO3MOXKHOCTH TOJKIIOUCHUS
COBPEMEHHBIX TEXHHYECKHUX CpEICTB peadbuauTanuu (CIyXOBBIX ammaparoB) K cHCTEMaM
uHpopmanuu (HampuMmep, 4Yepe3 HHAYKIHOHHBIE IMETIH), AJIEKTPOMATHUTHBIE TOMEXHU IpHU
MPOXOJE Yepe3 TYPHUKETHI, CPEACTBAa KOHTPOJIS IS JHI[ C KOXJEapHBIMU HUMIUIAHTaMHU,
OTCYTCTBHE CYpIOIEePEBOIYNKA, TH(IOCYPAONIEPEBOIUHKA U JIp. HH(DOPMAIIMOHHBIC OAphEPHI.

s uneanuooe ¢ HapyulenusMu YMCMEeHH020 pazsumus 0apbepaMu pa3INdHOl CTeTeHU
BBIPAXKEHHOCTU MOTYT OBITh OTCYTCTBHME TMOHSTHOW JJIsi YCBOCHHS MH(OpMAIMU Ha OOBEKTE
COLIMANILHOW ~ MH(PACTPYKTYPHI, OTCYTCTBHE TTOMOIITI Ha O0OBEKTEe COLUAIBHON
UHQPACTPYKTYPHI I TOTYICHHUS HHPOPMAIIMH U OPUSHTAIIH U Jp.

JNEKIIAPALIMA HEBABUCUMOCTU NHBAJIMJA

He paccmatpuBaiiTe MOIO MHBAJIMIHOCTh KakK IpoOiIeMy.

e He Hago MeHs kaneThb, 1 HE Tak cj1ad, Kak KayKeTcsl.

e He paccmarpuBaiiTe MEHS Kak MalUEHTa, TAK KAK s IPOCTO Ball COOTEYECTBEHHUK.

e He crapaiitecb U3MEHUTH MEHs. Y Bac HET Ha JTO MPaBa.

e He neItaiiTech pyKoBOAWTh MHOIO. Sl MMEIO MpaBo Ha COOCTBEHHYIO KH3Hb, Kak Jro0as

JIUYHOCTb.

He yuute ObITh MEHS MOKOPHBIM, CMUPEHHBIM U BEXIUBBIM. He nenaiite MHE 010JKEHUS.

e [lpusHnaiiTe, 4TO peasibHON MPOOIEMOM, C KOTOPOIl CTaJIKUBAIOTCS WHBAJIU/BI, SBISETCS UX
collMaJIbHOE 00€CLIEHUBAaHUE U IPUTECHEHUE, TPEyOeKIEHHOE OTHOLIEHHE K HUM.

e ITlonaepxure MeHs, YTOOBI 1 MOT IO MEpEe CUJI BHECTU CBOM BKJIaJl B OOILECTBO.

e [lomorure MHe IO3HATH TO, YTO S XOYY.

e bynpre Tem, KTO 3a00TUTCS, HE Xajles BPEMEHHU, U KTO He OOpeTcsl B IMONBITKE ClelaTh
JTy4uie.

e Dbynbpre co MHOM, aske KOraa Mbl 60peMcst APYT ¢ APYTOM.

e He nmomoraiite MHe TOrzaa, Korjga s B 5TOM HE HYXIAKCh, €CIIA 3TO JaXe JOCTABIISCT BaM
YIOBOJIBCTBHUE.

e He Bocxumaiitecb MHOW0. JKenaHue JKUTh TTOJTHOIIEHHOM JKM3HBIO HE 3aCiIy’KUBAET
BOCXMILICHHUS.

e VY3HaiiTe MeHs noayduie. Mbl MOXKEM CTaTh APY3bSIMHU.

e bynpre corw3Hukamu B 00pbOe NMPOTHUB TeX, KTO MOJb3YeTCs] MHOIO Uil COOCTBEHHOTO
YIOBIIETBOPEHUSI.

e JlaBaiiTe yBaxkaTb Jpyr Apyra. Benp yBakeHue mnpezamnonaraer paseHCTBO. Ciymiaiite,
MOJJEPKUBAUTE U JECUCTBYHUTE.



2. IIpaBunia o0meHnus npu padore ¢ HHBAJIUAAMHU.

PaGotaukamu opranmzamuii, MJIOY LIPP - Jlerckuii cag Nel4 "Manbimok" , momkHA
OBITH OKa3aHa MOMOILb MHBAJIUAAM B IPEOJOJICHUH OapbepoB, MEIIAIOIIUX IMOJIYyYEHUIO UMHU
yCIIyT HapaBHE C APYTUMHU JTUIAMH.

COBOKYIHOCTB CITIOCOOHOCTEH, 3HAHUN U YMEHH, HEOOXOIUMBIX Ui 3(P(PEKTUBHOTO OOIICHUS
IPU OKa3aHUU MOMOIIM UHBAIKIAM B IPEOJI0JICHUH OaphepOB HA3bIBACTCI KOMMYHHUKATHBHAS
3¢ eKTHBHOCTD.
Kommynukarus (oOmieHue) paccMaTpuBaeTCsl Kak BayKHEHIas CTOpOHA Jit00O0# JesTebHOCTH,
BO MHOroM oOecreuyuBaromiass ee¢ ycmeX H [POAYyKTHBHOCTh. KOMMyHUKAaTHBHAS
KOMIIETEHTHOCTh HeoO0Xoauma Kaxkaomy. (s cnenuamucToB npodeccHOHAIbHO 3HAYMMBIMU
SBJISIIOTCS YMEHUSI TPaBUJIBHO BOCIPUHUMATh W TOHUMATh JAPYrOro 4YeJlOBEKa, IPaMOTHO
OKa3bIBaTh YCIYTH B YUPEKACHUU WM OpraHU3aIiH.
Pa3BuTHE KOMMYHUKATUBHBIX YMEHUM CKIIAJIBIBACTCS U3 CIEIYIOIIMX OCHOBHBIX HABBIKOB:

— wn30erarh KOH(QIMKTHBIX CUTYaIUH;

— BHHUMATEJIbHO CIYIIATh UHBAIKM/IA U CIBIIIATH €T0;

—  peryaupoBaTh COOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B IPOIIECCE B3aUMOICHCTBHUS;

— obecneynBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIIICHUIA;

— UMBUIM30BAaHO MPOTUBOCTOSATH MAaHUIYIHPOBAHUIO.

O0mme mnpaBwia oO0meHuss npu padore ¢ HHBAIHIAMH", KOTOPBIMH ~ MOTYT
BOCITIOJIb30BaThCSl PAa0OTHUKHM OpraHU3aluil, MPEAOCTABISIONIUX YCIYT'M HACeJICHHIO, B
3aBUCUMOCTH OT KOHKPETHOU CUTYaIUU:

1.0bpawenue k uenosexky: KOrjia Bbl pPa3roOBapHBacTe C HHBAJIMWIOM, OOpariaitech
HEIMOCPEICTBEHHO K HEMY, a HE€ K COINPOBOXKIAIOIIEMY WU CYpJIONEPEBOIYUKY, KOTOpPHIC
MIPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Hosxcamue pyxku: Korja Bac 3HAKOMST C WHBAJIUOM, BIIOJHE €CTECTBEHHO MOXKAaTh €My
PYKY: Jaxe Te, KOMY TPYIAHO IBUTATh PYKOW WJIM KTO IMOJIb3YeTCS MPOTE30M, BIOJIHE MOTYT
MOXKaTh PyKY — MPaBYIO WJIH JIEBYIO, YTO BIOJHE JOITYCTUMO.

3.Has3vigatime cebs u Opy2ux. KOTJia Bbl BCTPEYAETECh C YEIIOBEKOM, KOTOPBIH TJIOX0 WU
COBCEM HE€ BUJHT, 0053aTEIIbHO Ha3bIBaTEe ceOsl M T€X JI0JIel, KOTOpbIE MPHUIILIK ¢ BaMu. Ecin y
Bac oOmiasi Oecena B Tpymme, He 3a0bIBaiiTeé MOACHUTH, K KOMY B JIaHHBI MOMEHT BBI
oOparaetech, 1 Ha3BaTh ceOsl.

4.Ilpeonooicenue nomowu: €ciav Bbl TpeljaraeTe MOMOIb, KAUTE, MMOKa €€ MPUMYT, a
3aTeM CIpAIIUBANTE, YTO U KaK JeaTh.

5.A0exsamnocmv u 8edciugocms. OOpallaliTeCh C B3POCIHBIMH HMHBAIUJIAMH Kak C
B3pocabiMu. OOpamiaiTech K HUM 110 UMEHHU U Ha ThI, TOJILKO €CIIM BBl XOPOIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecno-KoaacKy. ONUPATbCs WIM BUCHYTh Ha Yb€H-TO MHBAJIHMIHON
KOJISICKE — TO YK€ CaMOe€, UTO ONUPAThCS WM BUCHYTh Ha €€ 00Jaarese, U 3TO TOKE pa3ipakaer.
WNHBanuaHasg KOJsICKa — 3TO 4YacTh HENPHUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKAa, KOTOPBIM ee
UCIIOJIB3YET.

7. BHumamenvHocms u mepneiugocms: KOTIAa BBl pPa3rOBapUBAacTe C YEIOBEKOM,
WCIIBITBIBAIONIUM TPYJHOCTH B OOIIEHUM, CIYIIAWTE €ro BHUMATEIbHO. byabTe TeprienuBhl,
JKAWTE, KOT/Ia YeJIOBeK caM 3akoHYHT (pa3y. He mompasnsiite ero u He JOroBapuBaiiTe 3a HEToO.
Huxorna ve mputBopsiiTech, 4YTO BBl IOHUMAETE, €CJIM Ha caMOM Jieje 3To He Tak. [loBTopure,
YTO Bbl IOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUThH BaM, @ BaM — IOHATb €TO0.

8. Pacnonoocenue 0ns 6Gecedvl. KOTIa BBl TOBOPUTE C YEJIOBEKOM, ITOJIB3YIOIIHMCS
WHBaJIHUIHON KOJISCKOW MM KOCTBUISIMH, PACTIOJIOKHUTECH TaK, YTOOBI BAIllM M €T0 Tla3a ObLIN Ha
OJIHOM ypOBHE, TOrJja BaM OyJeT Jierde pasroBapuBarh. Pa3roBapuBas ¢ TEMH, KTO MOXET,
YUTaTh MO TyOaM, pacmoiIOKUTECh TakK, 4ToObl Ha Bac manman cBet, 1 Bac ObU10 XOpOIIIO BUIHO,
nocTapairech, 4ToOb Bam HUuero (efa, curapeTsl, pyKH), HE MEIIajo.




9.Ilpueneuenue HUMAHUA UYelo6eKAa. YTOOBI TPUBICYh BHHUMAHUE YEJIOBEKA, KOTOPBIN
IUIOXO CJBIIINT, MOMAIIUTE €My PYKOW WM moxJomnaiite mo ruieyy. CMoTpute emy MpsMo B
rJ1a3a ¥ TOBOPUTE YE€TKO, HO UMEUTE B BUAY, UTO HE BCE JIIOJH, KOTOPHIE IJIOXO CJBIIIAT, MOTYT
YUTATh 110 Ty0aM.

10. He cmywaiimecs, ecnv CIy4aiiHO JOMYCTHIIM OIUIONIHOCTh, CKa3zaB "YBuIuMcs" WiIn
"BoI cabimany 00 3ToMm...?" TOMy, KTO HE MOYKET BUJIETh WUJIH CIIBIIIATD.

Takxe pa3paboTaHbl MpaBHUiia ITHKETA JJIS JIUI] C Pa3HBIMU PAcCTPOMCTBAMH (PYHKIIHIA
0pFaHH3Ma.5 Crrcok mpaBuil JOCTAaTOYHO BelHMK. ECIM coMHeBaeTech, pacCUUThIBAiiTe Ha CBOM
3/IpaBbIid CMBICII U CITIOCOOHOCTh K COUYBCTBUIO. OTHOCHTECH K JPYroMy YelOBEKY, Kak K cebe
caMOMY, TOYHO TakK € ero yBa)kailTe — M TOrja OKa3aHHe YCIYTH B YUPEXKJIECHUU U OOIICHHE
OyayT 3¢ (eKTUBHBIMU.

Ilpasuna oouienus npu pabome ¢ UHEATUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCMU NPU
nepeosusiceHuu:

e [lomuute, yTO UHBaNUAHAS KOJIICKAa — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO denoBeka. He
00JIOKauMBaliTeCh Ha HEE, HE TOJIKalWTe, HE KJIAJUTE HAa Hee HOru 0e3 paspeuieHusl.
Hauatp katuth KOsICKy 0€3 coriacus WHBaIuAa — TO K€ caMoe, 4YTO CXBAaTUTh U
MOHECTH YeJIOBeKa 0€3 ero pa3peiieHus.

e Bcerna copamuBaiiTe, Hy)XHa JHM IOMOIb, NpexaAe 4YeM oka3aTh ee. [Ipemmaraiite
MOMOIIb, €CJIM HY>KHO OTKPBITh TSDKEIYI0 ABEPb WM MPOWUTH MO KOBPY C JJIUHHBIM
BOPCOM.

e Ecnu Baie npenngokeHue o MOMOIIM MPUHATO, CIPOCUTE, YTO HYKHO J€aTh, U YETKO
CIeTyiiTe HHCTPYKIHUSM.

e Eciam Bam pazpemnnu nepeABUraTh KOJSCKY, CHaydana Katute ee memieHHo. Komscka
OBICTPO HAOWPAET CKOPOCTh, M HEOXHMIAHHBIA TOJYOK MOXKET MPHBECTH K TOTEpE
paBHOBECHS.

e Bcerga nuuno yOexxmaiTech B JOCTYITHOCTH MECT, TJ€ 3aIUIAaHUPOBAHBI MEPOIPHUSTHS.
3apaHee MOMHTEPECYHTECh, KAKUE MOTYT BOSHHKHYTh MPOOJIEMBI UM Oaphephl U KaK UX
MO>KHO YCTPaHHUTb.

e He nago xjonath 4enoBeKka, HaXOMAIIETOCS B MHBAIUIHOW KOJSCKE, MO CIIMHE WJIH IO
euy.

e FEcmu BO3MOXKHO, PacloNokKHUTeCh TakK, 4TOObI Balld JUIa OBUIM Ha OJHOM YpPOBHE.
W30eraiite MOJNIOKEHUS, MPH KOTOPOM BallleMy COOECETHUKY HYKHO 3alpOKUIIBIBATH
TOJIOBY.

e Ecmu CylecTBYIOT apXUTEKTypHbIe Oapbepbl, MPEAYNPEIUTe O HUX, YTOOBI YETOBEK
MMeJ BO3MOXXHOCTh MPUHUMATh PEIIECHUs 3apaHee.

e [loMHuTe, YTO, KaK MpPaBWIIO, Yy JIOAECH, UMEIOIIUX TPYJHOCTH NMPHU NEPEABUKEHUHU, HET
po0JIeM CO 3peHUEM, CITyXOM U TOHUMAaHHEM.

e He naymaiite, yTO0 HEOOXOIMMOCTH TIOJIL30BATHCS WHBAIUIHOM KOJSICKOH — 3TO
Tparenus. OTO cmoco®d CcBOOOAHOTO (€CIM HET AapXUTEKTYPHBIX  OaphepoB)
nepeaBwkeHuss. EcTh JI0aM, TMOJB3YIOLIMECSs WHBAJIUAHOW KOJISICKOM, KOTOpBIE HE
YTPATWIIA CIOCOOHOCTH XOAUTh U MOTYT NIEPEIBUTATHCS C MOMOIIBIO KOCTBUIECH, TPOCTH
u T.1. Konmsicku OHM HCHIONB3yIOT AN TOTO, YTOOBI SKOHOMHUTH CHIIBI U OBICTpee
NepeIBUTaThCS.

Ilpaguna odwenua npu pabome c UHEANUOAMU, UMEIOWUMU HAPYUIEHUE 3DEHUE UIU
He3pAuuUMU:

e [lpemnaras cBOIO MOMOIIb, HAITPABJISNTE YEJIOBEKA, HE CTUCKUBANWTE €T0 PyKY, UINUTE TaK,
KakK BBl 00BIYHO X0auTe. He Hy:KHO XBaTaTh CJIENOro 4eJ0BeKa U TAllUTh €ro 3a COOO0M.

e Omumure KpaTko, TAe Bbl HaXoauTech. [IpemymnpexmaiTe O MpEnsTCTBUSX: CTYNEHSX,
Ty)Kax, iMaxX, HU3KUX MPUTOJIOKAX, Tpydax u T.1I.




Hcnonp3yiiTe, eciam 3T0 YMECTHO, (ppa3bl, XapaKTEepU3YIOIIKE 3BYK, 3aIlaX, PacCTOSHUE.
Jlennrech yBUICHHBIM.
OOpamaiitech ¢ c00aKaMH-TIOBOABIPSIMHU HE TakK, Kak C OOBIYHBIMH JIOMAIIHUMU
KHUBOTHBIMU. He KomMaHyiiTe, He TporaiiTe U He UrpaiiTe ¢ coOaKOH-TIOBOIBIPEM.
Ecnu BBl coOupaeTech UMTaTh HE3psSUEMYy UEIOBEKY, CHayajla MpeAylpeauTre o0 3TOM.
["'oBopute HOpMaIbHBIM rojocoM. He nmponyckaiire nadopmanuto, eciu Bac 00 3TOM He
HOMPOCHT.
Ecnu 310 Ba’kHOE NMUCBMO WM JOKYMEHT, HE HYXKHO JAJs yOeAMTENbHOCTU J1aBaTh €ro
norporate. [Ipm 3TOM He 3amensiiTe yTeHHe nepeckazoMm. Korma Hespsumii yesoBek
JIOJDKEH IOANUCATh JIOKYMEHT, IpOYUTalTe ero o0s3arenpHo. MHBanMIHOCTH HeE
0CBOOO0KJIAET CJIENOrO YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.
Bcerna oOparmiaiitech HEOCPEACTBEHHO K YEJIOBEKY, 1aXKe €CIM OH Bac HE BUJMT, a HE K
€ro 3psYeMy KOMIIaHbOHY.
Bcerna HaspiBaiiTe ce0st M mpeacTaBiIAdTe JPYTUX COOECETHHKOB, @ TAKXKE OCTaJbHBIX
IPUCYTCTBYIOLIMX. ECiM BBl XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.
Korga BBl nmpejuiaraere He3psueMy 4YEJIOBEKY CECThb, HE YCA)KMBAUTE €0, a HAIpaBbTE
PYKY Ha CIIMHKY CTYJIa WM MOUIOKOTHUK. He BoauTe 1o NoBEpXHOCTH €r0 PyKy, a JaiTe
€My BO3MOXKHOCTb CBOOOJHO MOTpOrarh mpeamer. Eciau Bac monmpocuiv IoMoYb B3SITh
KaKoi-TO MpeaMeT, He CeIyeT TAHYTh KUCTh CJEMNOro K MpeaMeTy U OpaTb ero pykoi
9TOT NpEeaMET.
Korna Bbl ob1iaerecs ¢ rpynioi He3psA4yMx Jro/ieH, He 3a0bIBaiiTe KaXablil pa3 Ha3bIBaTh
TOT0, K KOMY BBl O0OpaIllaeTecCh.
He 3acraBnsiite Bamero codecelHUKa BeLlaTb B IIYCTOTY: €CJIM Bbl IIEPEMELIAECTECH,
IIPEAYIPEAUTE €TO0.
BrionHe HOpManbHO yHOTPEOIATH CIOBO «CMOTpETh». [l He3psdero yenoBeka 3TO
03HAYaeT «BUJETb PYKaMM», OCSA3ATh.
W3beraiiTe  pacIiuIBIBYATBIX  ONpPEACTCHWA W HMHCTPYKIMHA, KOTOpble  OOBIYHO
COIPOBOKAAIOTCS KECTaMM, BblpakeHMH Bpoje «(CrTakaH HaxoAuTcd TIe-TO TaM Ha
croney». Crapaiitech ObITh TOUHBIMH: «CTaKaH OCEPEIUHE CTOTAY.
Ecnam BBI 3ameTwiiv, 4TO HE3PSYMI YEIIOBEK COWJICS C MapIipyTa, HE YIPaBISUTE €ro
JBUKEHHEM Ha PACCTOSIHUM, ITOIOMANTE U IOMOTUTE BBIOPAThCSl HA HY>KHBIN MyTb.
IIpu crycke wim noabeMe MO CTYNEHbKAaM BEAWTE HE3PSYEro MEPIEHIUKYISIPHO K HUM.
[lepenBurasce, He enaiiTe pbIBKOB, PE3KUX ABMKEHUN. [Ipu conmpoBOXKIeHNN HE3PSAYETO
YyeJIoBeKa He 3aKJIaibIBaliTe pyKU Ha3aJ — 3TO HEyA00HO.

Ilpaguna odouwienua c uneanUOAMU, UMEIOWUMU HAPYUICHUE CTIYXA:
PasroBapuBas ¢ 4emoBEKOM, y KOTOPOTO IIJIOXOM CIIyX, CMOTpUTE IpsMO Ha Hero. He
3aTEMHSANTE CBOE JIMIO M HE 3aropaXMBalTE €ro pyKaMH, BOJIOCAMH WIM KaKMMH-TO
npeaMeramu. Bamn coOeceqHUK TOJIKEH UMETh BO3MOXKHOCTh CJIEAMTH 3a BBIPAKEHUEM
Ballero JMIa.
Cy1iecTByeT HECKOJIbKO THUIIOB M CTeNeHeW TIiyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTr0 crocoO0B OOLIEHMs C JIOJIbMHU, KOTOpbIE IUI0XO chabliiar. Eciu Bbl He 3Haere,
KaKOW IIPEIIOYECTh, CIIPOCUTE Y HUX.
HekoTopsie nroau MOTYT CibIIaTh, HO BOCOPUHUMAIOT OT/IE€JIbHbIE 3BYKH HEMPAaBUIIBHO.
B sTom cnydae roBopute 0osiee TPOMKO M 4YETKO, MOAOUpas MOIXOIANNN YpoBeHb. B
JPYroM ciy4ae MOHaJAO0OMUTCS JIMIIb CHU3UTh BBICOTY I'0J0CA, TaK KAaK YEIOBEK yTPaTHII
CIIOCOOHOCTH BOCTIPUHUMATh BHICOKHE YaCTOTHI.
UYroObl mpuBJIeYh BHUMAHHME YEJIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, HAa30BUTE €ro IO
uMeHH. Eciam oTBeTa HET, MOXKHO CJI€TKa TPOHYTh YEJIOBEKA WM YK€ TIOMaxaTh PyKOH.
I'oBopure sicHo 1 poBHO. He HY»HO M3nHIIIHE TOJYepKUBATh YTO-T0. KpruaTh, 0coOEHHO
B yXO, TOXKE HE HaJO.



Ecnu Bac mpocsT NOBTOPUTH YTO-TO, MONPOOYiHTEe nepedpa3upoBaTh CBOE MPEATIOKECHHE.
Hcnonb3yiiTe KeCThl.
Y6enurecs, uto Bac noHsud. He crecHANTECH CIPOCUTD, TOHSLI JI Bac COOECETHHUK.
Ecnu BB cooOmmaere nHGOpMAIUIO, KOTOPask BKIIOYAET B ce0sl HOMEpP, TEXHHUECKUI HITH
JPYTOii CIIOKHBIA TEPMHH, aPeC, HAUIIUTE €€, COOOIMHUTE 1Mo (haKkCcy WIN IEKTPOHHOM
MOYTE WK JIFOOBIM IPYTUM CIOCOO0M, HO TakK, 4TOObI OHA ObLIa TOYHO MOHSTA.
Ecnu cymecTBylOT TpyIHOCTH HpPU YCTHOM OOILEHHH, CIPOCHUTE, HE OyAeT JIM MIpolie
IIEPENNCHIBATHCS.
He 3a0wiBaiiTe 0 cpenme, koTopas Bac OKpykaeT. B OonbmIMX WM MHOTOJIOAHBIX
MOMEILEHUIX TPYIHO OOIIATHCA C JIFOJIbMHU, KOTOPBIE IJIOXO CIIBIIAT. SIpKOe COJHIIE WIIH
TEHBb TOXKE MOTYT OBITh OapbepaMHu.
OdeHb 4YacTO TJyXHWe JIOAM HMCHOJIB3YIOT S3bIK >kKecToB. Ecnm Bbl oOmiaerech uepes
nepeBourKa, He 3a0yapTe, 4YTo o0pamaThCsi HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a
HE K IEPEBOAUHUKY.
He Bce mroam, KOTOpble IMJIOXO CIBIIAT, MOTYT YUTaTh Mo rybam. Bam myumie Bcero
cpocuth 00 3TOM mpH TepBoil Bcrpeue. Eciam Bam coOecemHUK 007a7aeT 3TUM
HABBIKOM, HYXHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [lOMHUTE, YTO TOJIBKO TPHU U3
JIECSITH CJIOB XOPOILIO MPOYNUTHIBAIOTCS.
HyxHo cMoTpeTh B JHIIO COOECEHUKY M TOBOPHUTH SICHO U MEIJIEHHO, MCIOJIb30BaTh
npocTsie (pa3bl U U30eraTb HECYIIECTBEHHBIX CIIOB.
HyxHO wucnonp30BaTh BbIpAXEHUE JIMLA, IKECTHI, TEJIOJBUKEHUS, €CIHU XOTUTE
MOJYEPKHYTh WIN MPOSACHUTH CMBICI CKa3aHHOTO.

Ilpasuna odwenusa c uneanuOaMu, UMEIOWUMU 3A0EPHCKY 6 PAZGUMUU U NPODIEMbl

oﬁmenuﬂ, ymcmeernnosle Hapyuienus:

Hcnonb3yiiTe JOCTYIHBIN A3bIK, BEIPAXKAUTECh TOYHO U 110 ACIY.

N30eraiite c10BECHBIX HMITAMIIOB U OOpa3HBIX BHIPAKEHUH, €CITU TOJIBKO BBl HE YBEPEHBI B

TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He nymaiite, 94To Bac He MOMMYT.

['oBops 0 3a7ayax WM IPOEKTE, PaCCKa3bIBANTE BCE «I10 maramy. Jlaiite Bamemy

co0eceTHUKY BO3MOXKHOCTh OOBITPATh KaXKIBIN IIIar TOCJE TOTO, KaK BbI OOBSICHUIU EMY.

Hcxonute U3 TOro, 4TO B3pOCIIBIN YEJIOBEK € 3aI€PKKON B PAa3BUTUH UMEET TAKOM Ke

OTIBIT, KakK ¥ JIF000M Ipyroi B3pOCIblid YeNOBEK.

Ecnu HeoOxomumo, nConb3yiiTe WiutrocTpanuu wiu ¢pororpaduu. byasre roToBbI

MMOBTOPHUTH HECKOJIBKO pa3. He cnaBaiitech, eciu Bac ¢ IEPBOro pa3a HE MOHSIIN.

OO6paraitech ¢ 4eJIOBEKOM C MPOOJIeMaMH pa3BUTHS TOYHO TaK XK€, KaK BbI ObI

oOparmauch ¢ mo0bIM ApyruM. B 6ecene o0cyxaaiiTe Te ke TeMbI, KAKHE BBI

oOcykaaete ¢ ApyruMu JTroAbMH. Hampumep, miiaHsl Ha BEIXOAHBIE, OTITYCK, TOTO/IA,

MOCJIEHUE COOBITHS.

Ooparaiitech HEOCPEACTBEHHO K YEJIOBEKY.

[TomuMTE, YTO JIFOIU C 337ACPKKOI B pa3BUTHU JE€CIOCOOHBI U MOTYT MOAMUCHIBAThH

JIOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, JaBaTh COTJIACUE HA MEAUIIMHCKYIO IIOMOIIb U T.1I.
Ilpaguna obwienusa c uneanudamu, UMEIOWUMU NCUXUYECKUE HAPYULEHUA:
[lcuxuueckue HapyHIeHUS — HE TO K€ camoe, 4TO MpobiemMbl B pa3Butuu. Jloaum ¢

IICUXWUYCCKUMHU HpO6J’IeMaMI/I MOTYT HCIBITBIBATH OMOIUOHAJBHBIC paCCTpOﬁCTBa nim
3aMCIIaTCIbCTBO, OCIOXHAIOIINEC UX KU3Hb. VY HHX CBOM 0COOBII U U3MECHUYUBBIN B3IV A HA MUD.

He Hano nymath, 4TO JIOM € ICUXUYECKUMH HapyIIEHUSIMHU 0053aTelbHO HYXAAIOTCS B
JIOTIOJTHUTEIHHON TOMOIIM U CHEIMAIbHOM OOpaleHUH.

OOparaiitech ¢ JI0AbMHU € ICUXUYECKUMHU HAPYIIEHUSAMH KakK ¢ JUUHOCTAMHU. He Hy)xHO
JieNaTh MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHH OIBITA OOILEHUS C IPYTUMHU JIFOJIbMU
C Takoil ke popMoil UHBATUTHOCTH.



He cnenyer nymath, 4To JIIOM C IICUXHMYECKUMH HapyIIeHUAMHU OoJiee APYruX CKIOHHBI
K Hacwmro. 910 Mud. Eciu BB 1pyxentoOHbl, OHH OyIyT YyBCTBOBATh CEOS1 CIIOKOMHO.
HeBepHo, 4TO 0N C NCUXWYECKUMHU HApYIICHUSMH UMEIOT MPoOJIeMbl B MOHUMaHUH
WIH HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOCH.
Ecanm denoBek, HMMEIOIMIMI I[ICUXUYECKHE HAPYIICHHs, PAacCTPOEH, CIPOCUTE €ro
CIOKOWMHO, YTO BBl MOXETE C/IeJIaTh, YTOOBI IOMOYb EMY.
He roeopure pe3ko ¢ 4es10BEKOM, UMEIOIINUM IICUXUYECKHE HAPYLIECHUS, 1aXe €CIIU Yy Bac
€CTb ISl 3TOT'0 OCHOBAHUS.

Ilpasuna oo6wienus c uHEAUOOM, UCHBIMBIEAIOUIUM 3AMPYOHEHUA 8 PeYdlU:
He wurnopupyiite monen, KOTOPbIM TPYIHO T'OBOPUTb, IIOTOMY YTO IOHATh UX — B
BalllNX UHTEPECaX.
He nepeOuBaiitTe n He MOMNpaBIsSHTE YeTIOBEKa, KOTOPBIA UCIIBITHIBAET TPYAHOCTH B PEUU.
Hauunaiite roBOpUTH TOJBKO TOrNa, Korja yOeauTech, YTO OH YK€ 3aKOHYHII CBOIO
MBICJIb.
He nbITaliTech yckopuThk pazroBop. bynbre roToBel K TOMY, 4TO Pa3roBOp C YEJIOBEKOM C
3aTpyJHEHHOW peyblo 3aiiMer y Bac Oojblne BpeMeHW. Ecim BBl crnemuTe, JIydile,
M3BUHUBIIUCH, TOTOBOPUTHCA 00 OOLIEHUH B IPYroe BpeMmsl.
CMoTpHuTe B JIMIIO COOCCETHUKY, TOJACPKUBANTE BU3YAIbHBIA KOHTAKT. OTHaiTe 3TON
Oecenie Bce Ballle BHUMaHUE.
He nymaiite, uTo 3aTpylHEHHs B peud — IOKa3aTeldb HU3KOTO YPOBHSI WHTEIUIEKTa
YeJIoBeKa.
Crapaiitech 3aJ1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.
He mnpurBopsiitech, eciM Bbl HE MOHUIM, 4YTO BaM ckasaiu. He crecHsiiTech
nepecrpocuTs. Ecau BaM CHOBa HE yAajoCh MOHSTH, MOMPOCUTE IMPOU3HECTH CIOBO B
0oJiee MEUIECHHOM TEeMIIe, BO3MOXKHO, 110 OYKBaM.
He 3a0biBaiiTe, YTO YENOBEKY C HAPYHICHHOW PEYbI0 TOXKE HYKHO BBICKaszaThcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponute roBopsiero.
Ecnu y Bac BO3HUKAIOT MpoOJieMbl B OOIIEHUH, CIIPOCUTE, HE XOUYET JIU Balll COOECETHUK
MCIIOJIB30BaTh JPYTroi Criocod — HamucaTh, Hare4ararh.
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BNEKTPOHHOW NOAMNCHIO
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